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In December of 2010, Energizer Personal Care (EPC) of Canada deployed Fujitsu P1630 Convertible Tablet PC’s using Filbitron’s WriteTRAC II Sales Force Automation solution to their 40 Sales Representatives.

The Business Objective

EPC’s Brands include Schick, Playtex Infant and Fem Care, Hawaiian Tropic and Banana Boat Sun Care and Wet Ones wipes.  Calling primarily on pharmacies and mass merchandisers servicing numerous national and regional retailers, EPC was faced with an ever changing and complex marketplace.  The use of timely and relevant information delivered to and from the store level Sales Rep was a critical element of improving productivity and accordingly, future success.  Transitioning from hard copy documents including order pads, sell sheets and promotional calendars meant that information had to be manageable and available electronically and useable within the store environment.

The Hardware Solution

Finding the appropriate hardware and application software was fundamental to the transition to in-store use of a computer using electronic documents and the recording of orders and other merchandising activities including digital photos.  Although portable, it was felt a traditional laptop would not work well because it requires a desk or table on which it is placed.  Instead, a truly mobile platform was required; one that could be used anywhere in the store, with store personnel whether in the back room, the aisle or the Manager’s office. The Fujitsu P1630 Tablet PC fit the bill perfectly.  Small, light and powerful, it can convert into a slate – tablet and can be used with a stylus.  As such, it provides easy and efficient navigation through documents and simple recording of information with the stylus while held with a hand or from a shoulder strap.

The Software Solution

In order to fully utilize the Tablet PC’s benefits, the right Software was required.  After an exhaustive investigation the WriteTRAC II Application by Filbitron was selected as the most effective and suitable solution.  It is designed to be used with a stylus and provides the tools and infrastructure for managing and deploying documents, spreadsheets and other files to the Retail Reps along with the other traditional functions including Order Entry, Distribution and Retail Audits and Management Reporting functions.  With WriteTRAC II, the full capability of the P1630 could be maximized for use in the retail environment.  Fully deployed, the solution at EPC was successful in allowing the easy transition from paper to electronic documents using the WriteTRAC II Sales Force Automation solution on the Fujitsu P1630 convertible Tablet PC.  Efficiency and productivity was increased for Sales Reps and Sales Administration as well.

