
Breakfast & Registration

Welcome     
Opening Comments & Speaker Introductions 

IDC Keynote: Cognitive Computing Will 
Transform the Software Market

Improving Patient Care with IBM & 
St. Michael’s Hospital

Getting Smart on Data

Cognitive Computing and AI 
Panel Discussion

Closing Comments & Wrap-up

Join us on Tuesday November 15th to examine how 
enterprises can harness the power of cognitive computing and AI to 
transform their business and build a competitive edge.  This break-
fast event will educate attendees about the near- and medium-term 
capabilities of cognitive and AI systems, while addressing the follow-
ing questions: 

What are the different elements of the cognitive computing 
ecosystem?

How can my business leverage cognitive and AI technology?

What do organizations need to consider when developing their AI 
strategy? 

Who are the innovators driving adoption and what are the market 
drivers impacting growth?

How will my business thrive in the Age of Intelligent Machines?

IDC and other industry experts will examine how enterprises can apply 
cognitive computing and AI to your business. Join us to examine the 
potential for this technology, and the risk of not investing soon 
enough.

8:00

8:30

8:30

8:40

9:10

9:40

10:00

10:30

11:15

8:30

8:40

9:10

9:40

10:00

10:30

11:15

David Messer, Sr. Director, ITAC 
Lars Goransson, GM & Group Vice President, IDC Canada

David Schubmehl, Research Director, Content Analytics, 
Discovery and Cognitive Systems, IDC 

Michael Matthews,  Lead, Health Analytics, IBM Canada
Muhammad Mamdani, Director, Li Ka Shing Centre for 
Healthcare Analytics Research and Training (CHART), St. 
Michael’s Hospital

Noah Waisberg, CEO, Kira Systems
Joni Young  Managing Director, Deloitte,

Moderator: David Schubmehl, IDC 
Panelists:  Tanya Collier MacDonald, CEO Orenda; 
Cindy Gordon, CEO, SalesChoice; Wayne Thompson, Chief 
Data Scientist, SAS 

Lars Goransson, GM & Group Vice President, IDC Canada

START
TIME

END
TIME T O P I C S P E A K E R ( S )

Conference Kick-off

Networking Break

Tuesday November 15, 2016
8:30 AM - 11:30 AM
Beeton Auditorium 
Toronto Reference Library
789 Yonge St, Toronto

Join ITAC and IDC Canada for a Cognitive Computing & artificial 

intelligence (AI) tech trends breakfast event on November 15th to 

discuss how these technologies will impact businesses. Following-up 

on our February 2015 Big Data & Cognitive computing event, it was 

time to revisit the impact that artificial intelligence and cognitive 

computing will have on businesses over the next 5 years. There's no 

denying that in the near future, many more business decisions will 

be assisted by cognitive systems. Every industry and organization 
have different requirements and needs for cognitive systems - 
from the platform it is built on, to the analysis it provides.  

Event Conclusion



Thursday November 15, 2016  | 8:30 AM - 11:30 AM
Beeton Auditorium - Toronto Reference Library
789 Yonge St, Toronto

COGNITIVE SYSTEMS WILL TRANSFORM THE SOFTWARE MARKET

David Schubmehl | Director, Content Analytics, Discovery and Cognitive Systems  - IDC
Cognitive systems learn about us, our likes/dislikes, and what we do and then use that 
learning to answer questions, predict actions, and make recommendations. This session 
discusses the emergence and commercialization of cognitive systems and the role of text 
analytics and sentiment analysis in developing and using these systems and provides advice 
and recommendations to organizations about how cognitive systems are going to help 
transform the software marketplace over the next decade.

8:00 - 8:30 AM

8:30 - 8:40 AM

8:40 - 9:10 AM

REGISTRATION & BREAKFAST

OPENING COMMENTS

David Messer | Sr. Director - ITAC, 
Lars Goransson | GM & Group Vice President - IDC Canada

AG E N DA

9:10 - 9:40 AM IMPROVING PATIENT CARE WITH IBM & ST. MICHAEL’S HOSPITAL

Michael Matthews | Lead, Strategy & Innovation - IBM
Muhammad Mamdani | Director – Li Ka Shing Centre for Healthcare Analytics 
Research and Training (CHART) - St. Michael’s Hospital

The use of data in hospitals to drive decision-making and clinical practice has been limited by 
the disparate nature of how data is stored and the lack of expertise in data analytics. The 
development of a highly advanced enterprise data warehouse and innovative partnerships 
between hospital administrators, clinical leadership, and data science researchers provides a 
unique environment for relevant, applied data analysis that can drive better patient 
outcomes and improve hospital efficiency. In this session, Muhammad Mamdani, Director of 
the newly formed Li Ka Shing Centre for Healthcare Analytics Research and Training 
(LKS-CHART) will outline the forward thinking that is being applied at St Michael's Hospital, 
and how they are applying a multidisciplinary data science approach to their vast data assets 
to help deliver care more efficiently and target some of the unique challenges of their 
downtown Toronto patient populations.



Closing Comments

Lars Goransson | GM & Group Vice President - IDC Canada

GETTING SMART ON DATA

Noah Waisberg | CEO -  Kira Systems
Joni Young | Managing Director - Deloitte

Our most valued business relationships are captured in the terms and conditions of our 
contracts. Other documents are created to execute key transactions, record orders or note 
obligations. However, the majority of this valuable information remains locked as unstructured 
text in these contracts, purchase orders, bills of material, and other key documents.
Obtaining structured data from unstructured text requires a considerable effort to manipulate 
paper or unsearchable PDF and other document types and takes substantial time to read 
through pages for relevant data. Through artificial intelligence and machine learning, time spent 
on document reviews can be reduced by 20-90%, thus enabling quicker insights across a variety 
of key functions. For example, M&A, regulatory compliance, data migration to facilitate system 
implementations, digital analytics and cost reduction initiatives.

10:00 - 10:30 AM

11:15  AM

10:30 - 11:15 AM COGNITIVE COMPUTING & AI PANEL DISCUSSION

MODERATOR:
PANELISTS:

David Schubmehl |Director, Content Analytics, Discovery and Cognitive Systems - IDC 

Cindy Gordon | CEO - SalesChoice

Tanya Collier MacDonald | CEO - Orenda 
Wayne Thompson| Chief Data Scientist - SAS

Harvesting the Power of Cognitive Computing & AI in Business  

 Nov 15 | Toronto 

9:40 - 10:00 AM NETWORKING BREAK
Network with your peers and enjoy some light snacks and refreshments available outside the 
auditorium.

As we begin to explore the evolving possibilities of cognitive computing and artificial intelligence in 
the enterprise,  there are valuable insights to be gained from  some of the industry trailblazers 
who have already launched their own solutions. Hear from SalesChoice, who helps clients  
increase sales profitability through cognitive computing;  Orenda who leverages AI  technology for 
brand management, and SAS who recently launched Aristotle. Join their CEO’s and Sr. Leaders  
for an interactive panel session focusing  on the development, scaling, marketing and selling of a 
new concept and technology.




